






Congratulations to these “Extra Mile” recipients recently recognized by POMCO  
for a job well done that went above and beyond their job description:

Jaimee Hoyt
Anntoinetta Keahey
Vivie Pritchard
Sue Virag
Kristin Wall
Janice Webb

Keahey, Pritchard and Virag were nominated for working many hours of overtime to 
ensure that new client, SWSCHP, met its 15-day turnaround time, while also continuing 
to help keep the rest of POMCO’s provider referrals afloat.
Hoyt, Wall and Webb received their Extra Mile awards for a new training initiative 

they carried out involving monitoring of customer service calls. This initiative 
resulted in a new training program that provided instant feedback to customer service 
representatives and has helped further solidify POMCO as a customer-oriented company.

InGoodCompany.(We Salute Our Latest  
“Extra Mile” Employees

Bob Pomfrey with Extra Mile recipients  
Anntoinetta Keahey and Sue Virag.

Extra Mile recipient Vivie Pritchard.Extra Mile recipients Janice Webb, Jaimee Hoyt  
and Kristin Wall.

Know someone who you 
think qualifies for an  
Extra Mile award?  

Just go to our Intranet to 
complete the online form.

Congratulations to  
recently-promoted employees!

Debbie Cartner, RN, CCM Manager,  
Case Management Services

Mary Beth Lopez, CEBS 
Director, Client Services

Sharon Evans, Pharmacy Specialist,  
Medical Services

Cindy Slater-Krusen, RN, LNC 
Manager, Utilization Review

Mike Hogan 
Senior Software Engineer

Janice Webb  
Account Manager, Client Services
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Jazz in the City Serves Up  
Cool Notes
Hundreds of Central New Yorkers enjoyed free 
jazz music, courtesy of the POMCO Presents 
Jazz in the City summer concert series. The 
concerts were held four consecutive Thursday 
evenings in various Syracuse neighborhoods, 
culminating with an Eastwood concert in one  
of POMCO’s parking lots.

A jazz quartet from Signature Music performed in 
POMCO’s Eastwood lobby at lunchtime prior to POMCO 
Jazz in the City’s Aug. 21 concert. Musicians included 
(l-r) Danielle Evans, Greg White, Jose Varona and 
Executive Director Dick Ford.   
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HR Corner

One Care Street Wellness Update
Employee participation in our recent One Care Street survey was excellent—
more than 80 percent of employees and covered spouses participated in the 
program, many of whom had the opportunity to talk with a health coach 
about setting and achieving personal health goals. By setting and managing 
health goals, you are actively taking steps to improve your health and 
manage your future.

Top Five POMCO Employee Health Goals:
•  	Start, improve or continue an exercise program 
•	  Improve nutritional habits primarily to feel better 
•	  Improve nutritional habits primarily to lose weight 
•  	Drink six to eight glasses of water each day 
•	  Stop smoking or other tobacco use

Remember, One Care Street is always available to you, free of charge, 
should you have new or ongoing health management concerns. 

To set new goals, request a coaching session or obtain health 
information, go to www.onecarestreet.com or call 866-245-2453.

Schafer 
Promoted 
to Benefits 
Specialist

Mary Jo Schafer was recently promoted  
to Benefits Specialist in POMCO’s Human 
Resources department. She has been with 
POMCO for 11 years, and has extensive 
knowledge of our claims and enrollment 
systems. Please call her with any of your 
benefits questions.

Employee Training 
Update
Great progress is being been made in 
developing POMCO’s new employee 
training program. The training program is 
an integral part of POMCO’s People Plan 
initiative and was recommended as a way 
to support our culture and work standard 
throughout the organization. A Training 
and Development committee, comprised 
of a cross-functional, cross-level team of 
POMCO employees, evaluated 16 firms 
interested in developing and running 
our corporate training program. They 
selected Teri Goodall and Associates, a 
firm located in Binghamton, as POMCO’s 
strategic partner. 

“We had a number of strong 
candidates, but Teri Goodall and 
Associates seemed to appreciate our 
core values and our corporate culture,” 
said Claudia St. John, POMCO’s vice 
president for People. “That was very 
important to us in this process.”

The new program will offer training 
and development opportunities 
for employees at all levels of our 
organization and is intended to support 
POMCO’s professional development and 
succession planning efforts.

Courses will include: 
•	� Understanding Different  

   People Styles
•	 Team Building
•	 Improving Communication Skills
•	 Time Management
•	 Customer Service Skills
•	 Embracing Change

According to St. John, the first training 
classes are expected to start before the 
end of this year. Stay tuned!
More to Come…

In addition to developing our new 
employee training program, several 
additional “People Plan” initiatives are  
in the works, such as:

•	� Formalized professional 
development, succession planning 
and career tracking programs, 
including a mentor program

•	� Evaluation and revision of 
recognition programs

•	� Ongoing review of HR policies and 
procedures, including condensed 
work week and work from home 
opportunities

•	 Re-design of our Intranet page

Get on the Bus! 
As a participant in Centro’s Fare Deal Program, 
POMCO will pre-purchase bus passes for 
employees who ride the bus. Pass options 
include: $40 for a 30-day pass; $10 for a 7-day 
pass; and pre-paid debit cards for $10 or $12. If 
you purchase them through POMCO, the price 
is deducted from your paycheck on a pre-tax 
basis. To learn more about the program and 
Centro’s bus routes, you can check out Centro’s 
Web site at www.centro.org, or to purchase a 
pass, call Kim Ponticello in Human Resources 
at x4448.

Other gas-saving tips 
If the bus just isn’t for you, here are some other 
ways you can save on your vehicle’s gas bill . . .

•	 �Drive slower—Driving just 10 miles slower 
can reduce your fuel consumption by 20 
percent.

�•	 �Don’t idle—It has been proven that 
stopping and re-starting a car uses the 
same gas as leaving a car idling for six 
seconds with the air conditioner on. 
Today’s fuel-injected cars don’t need to 
warm up in cold weather.

�•	 �Ditch the drive-thru—A test conducted in 
Toronto found that you can get a fast-food 
breakfast faster and burn less gas if you 
park your car and go into the restaurant, 
rather than idling in the drive-thru lane.

�•	 �Travel light—Don’t carry unnecessary 
items in your trunk that could weigh down 
your vehicle and increase the amount of 
fuel your vehicle uses.
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Photo Cap: EM Risk Management’s 
Kerri Onan, pictured back row, 
fourth from the left (see inset)A Message from Bob  

(Continued from front cover)

Employee Spotlight 
Carmela shows passion for horses 
After seeing her uncle’s pony, Dolly, Carmela 
knew at the age of three that she wanted to 
ride horses. “I’d give up ice cream for a pony 
ride,” Carmela, a Provider Relations specialist, 
recalled. When she turned 11, Carmela began 

taking riding lessons, 
despite her parents’ 
hopes that she’d 
“outgrow it.” She never 
did, and Carmela is 
now in her 34th year 
riding horses—with 
more than 22 of those 
as a horse-riding 
instructor. With her 
American Saddlebred 
horse, Halston’s 
Queen Anne’s Lace 
(or Lacey, for short), 
Carmela specializes in 

dressage, a form of precision riding where the 
horse is guided through a series of complex 
maneuvers by slight movements of the rider’s 
hands, legs and weight distribution. Those who 
watched this month’s Olympics may have seen 
this event.

Carmela and Lacey recently won senior 
champion, first level at a tournament this past 
July; however, Carmela is proudest of the 
riding success of her students. “Last year, 
one of my students placed third among more 
than 300 riders at a Dressage Festival for 
Junior Young Riders tournament,” Carmela 
said. She has instructed students ranging 
from three to 60 years old.

Seeing Less of Bob?
During this spring’s State of POMCO, Company 
President & CEO Bob Pomfrey made a 
commitment to lose 30 pounds—a pound for 
every year POMCO has been in business. 
The good news is that he has lost 40 so far . . . 
and counting. Congratulations, Bob!

w

If you know of a fellow employee with
an interesting hobby or other  

noteworthy activity you’d like to see 
profiled in this column, please e-mail 

details to Kevin Williams.

2425 James Street, Syracuse, NY 13206
800-934-2459 www.pomcogroup.com

Sept. 4	 �New Weight Watchers Program, 11 a.m.-noon, Syracuse office. Cost  
is $129 for 10 weekly sessions, including updated support materials,  
and can be paid through payroll deduction (just $25.80 per pay period).  
Call Kim Ponticello, x4448, for more information.

Oct. 5	 �Making Strides Against Breast Cancer Walk, 10 a.m., Clinton Square, 
downtown Syracuse. Registration forms are available in HR, or call  
Kim Ponticello at x4448. Deadline for ordering Walk t-shirts is Sept. 5  
(sizes S to XXX-L).

	 Also watch for more Brown Bag seminars this year on:

	 •	 Medical Services Department Overview

	 •	 CDHPs and Flex Plans

	 •	 !POMCO and COBRA Administration

Mark Your Calendar!

both in number of employees and new 
clients. Of course, by now you’ve heard 
that we will begin administering medical 
benefits for Syracuse University’s more 
than 5,500 covered employees and 
retirees starting January 1, 2009. And 
while that’s the biggest client recently 
brought in, it’s certainly not our only 
new business. Several other new clients 
have also joined us over the past few 
months: EM Risk Management has 
brought on the City of Syracuse and 
North Syracuse School District, while 
EB Services, our employee benefit 
statements division, has secured five 
new contracts and received 33 renewals. 

Obviously, achieving these kinds of 
results takes an outstanding effort from 
everyone, which is yet another reason 
why I’m so proud to have such an 
outstanding workforce supporting our 
organization.

Finally, I want to again thank everyone 
who has so far contributed to the new 
Employee Emergency Fund Drive. 
Contributions are strictly voluntary 
and confidential, and are provided to 
offer financial assistance to POMCO 
employees in times of emergency or 
disaster. Any amount is appreciated and 
you should contact Tim Whelan in our 
Finance Unit if interested.

POMCO employee 
Carmela Wilbur and her 
horse, Lacey, in a recent 
dressage competition.

CareMark/CVS  
Employee Discount Program
POMCO employees will soon receive in the mail an ExtraCare Health Card from 
CVS/Caremark. This key-tag card allows consumers who purchase CVS/pharmacy 
brand products to pay 20 percent to 40 percent less than the cost of national brand 
items. If you purchase a CVS/pharmacy brand, FSA-eligible health-related item, 
you will enjoy a 20 percent savings. If you haven’t already received your ExtraCare 
Health Card key-tag, please look for it to soon arrive in your mailbox.


