¢ M.W. Pomfrey & Associates formed by father and son, Maurice and Robert W. Pomfrey.
¢ Purchases first computer and begins software development.

¢ Develops unique online enrollment and auditing computer system, enabling clients to own their
own data and manage benefits.
e Establishes pursue and pay Coordination of Benefits.

¢ Develops Premium Credit Plans with NYS Insurance Dept.

e |aunches self-insured Dental PPO plan.

¢ Builds proprietary Physician and Hospital Network (PPO).

e Westchester County (NY) becomes self-insured through POMCO (23,000 enrollees).

¢ Receives URAC accreditation for Utilization Management @
(POMCO has held this distinction since then).  cwm

¢ |nstitutes electronic claims.

e Launches proprietary BENEFITsoft Web-portal.
¢ Acquires EM Risk Management, offering Workers’ Compensation
& Disability Benefits Management.

¢ Maurice Pomfrey retires. Robert W. Pomfrey named President & CEO.
e Company officially changes its name to POMCO.
¢ Company adds CMS/Medicare automatic claims for Medicare secondary.

¢ POMCO acquires HRH Risk Management Services and EB Statements to expand the company’s
service offerings for workers’ compensation and to include employee benefit statements.
e Establishes Business Process Outsourcing Services for national insurance companies.

e Completes multi-million dollar expansion of its corporate headquarters.
Selected to administer Medicare Supplement Plan for State of Tennessee’s 25,000
retirees and spouses.

¢ Begins administering national research project for the Social Security Administration.

¢ Begins administering health benefits for State-Wide Schools Cooperative Health Plan
08 (SWSCHP), a consortium of 23 schools with 20,300 covered members.
¢ Expands Business Process Outsourcing (BPO) service line.

e January — Implements seven NEW clients, representing more than 23,000 members including
Syracuse University and Crouse Hospital.
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